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Special Advances At DCG  
 

The Process of  Accreditation  
ISO/IEC 17025  

 
 Shelly Haskell, CEO of ProtaChem 
Laboratories & Engineering (PLE) of 
Houston, Texas and DCG Partnership (DCG), 
Managing Partner Louis DôAgostaro join forces 
to begin the process of the ISO/IEC 17025 
accreditation which will be completed in a few 
short months. 
 
 The ISO/IEC 17025 Accreditation is a 
performance based accreditation program. This 
program is utilized globally as a service and/or 
production provider mark of excellence. This 
accreditation, unlike the more common ISO/IEC 
9001 Laboratory Certification, requires not only 
methodology compliance but requires a 
provider to meet or exceed the advanced 
performance review of those accredited 
methods. This standard was issued by the 
International Standardization Organization 
(ISO) in the year 1999.  
 
 The ISO/IEC 17025 accreditation lends a 
marked improvement over the standard 
ISO/EIC 9001 by enhancing the communication 
and performance between DCG and its clients.  
 
 ISO/IEC 17025 is comprised of five 
elements. They are Scope, Normative 
References, Terms and Definitions, 
Management Requirements and Technical 
Requirements.  Utilizing these five elements, 
DCG looks forward to integrating the 
performance based program to continue to 
improve and grow with its clientsô primary goals 
and mission(s) priority focus.   

 
 
 

 With the accreditation of the ISO/IEC 
17025, DCG and its clients will see a 
tremendous improvement from the initial contact 
with customer service to the final end product. 
This will lead to increased credibility and 
validation for all products and analyses 
performed under this program leading to an 
overall improved quality management system. 
DCG is excited to offer this additional 
performance to its clients. Additionally, this will 
allow not only DCG, but also its clients, to 
develop new relationships around the world. 
DCG with its now enhanced quality management 
system will expand itsô influence and join major 
marketing and trade in areas such as Asia 
Pacific (APLAC) South Africa (SADCA), 
European (EAL) and the Americas. At DCG we 
sat down with both Shelly Haskell and Louis 
DôAgostaro to discuss this important step of 
advancement for DCG. 
 

Question:  Why is the ISO/IEC 17025 

accreditation an important step for DCG 

Partnership? 

Shelly:  ñThe ISO/EIC 17025 program was 
designed for groups such as DCG.  It allows 
companies that currently perform at advanced 
levels in the laboratory and production to stand 
apart from those in the industry.  It allows them 
to demonstrate their capabilities globally and 
most important, this allows DCG to monitor each 
and every aspect of their quality system.ò 

    (Continued on Page 2) 
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Question:  Joining forces with Shelly 

Haskell of ProtaChem Laboratories & 
Engineering to process the ISO/IEC 17025 
accreditation will bring what changes that will 

benefit DCG Partnership and their clients? 

 

Louis:   ñWorking with Protachem will improve 
the service to DCGôs current and future clients.  
The interesting point is that DCG has been using 
ISO methodology for many years and just never 
took the final step to become accredited.  
Recently, ProtaChem had completed a thorough 
audit of our current operations. Shelly reported 
that with the existing quality system already in 
place the work involved for the ISO/IEC 17025 
accreditation will be minimal.ò 

 

Question: With the NEW state of the art 

Laboratories of DCG Partnership, and the well 
renowned Chemists on DCGôs team, do you 
anticipate a smooth transition and when do 

you estimate a time of completion? 

 

Louis: ñI expect a very smooth transition. Our 
current laboratories have been designed to allow 
for future growth.  That being said, the 
instrumentation used as-well-as the advanced 
degreed staff of Chemists will aide in the 
transition.  All of our people have first hand 
experience with the ISO systems already. We are 
expecting the Auditors in late January with a 
completion by end of the first Quarter 2012.ò 

 

Question:  In order to be ISO/IEC 17025 

compliant DCGôs Laboratory must meet 

several requirements. What must this be? 

 

Shelly:  ñAt this time, we are building a state of 
art electronic system that will house the current 
quality management system.  This will allow 
DCGôs staff to track all aspects of their 
organizational and customer based information.  
With this new system in place and their current 
abilities already meeting the ISO 9001 
requirements it is a matter of re-organizing and 
implementing the new quality system.  The staff 
has already been performing the required 
methodologies per specifications and we simply 
are in the process of validating each aspect of 
their performance.ò 

 

Question:  When performing the  ISO/IEC 

17025 accreditation does all laboratory 
testing equipment have to be calibrated and 

maintained?  

 

Shelly:  ñCalibration and maintenance of 
analytical equipment is integral to the ISO/IEC 
17025 quality management system. As Lou 
stated before this has been done by DCG since 
its inception as a business, it is now imperative 
that the calibration and maintenance 
information archived in a format that will meet 
17025 criteria.ò 
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Question: Does documenting laboratory 

procedures for all stages of lab activities need 
to comply with the accreditation of ISO/IEC 

17025? 

 

Shelly:  ñAbsolutely, document control is a very 
important requirement for this accreditation.  It is 
clearly defined by ISO/IEC 17025 that each 
organization will have a quality management 
system in place that complies with the ISO/IEC 
9001 Standards.  This is why we are building a 
customized program and management system 
that is designed around DCGôs 23 years of 
outstanding business practices.  We believe in 
taking an existing way of practice and enhancing 
it.  This way we minimize the over all impact of 
the transition over a few months time.  This new 
system will allow for the ease in customer 
validation processes.ò 

 

 

 This process of accreditation will be a 
new frontier for the future of DCG and their 
respective clients.  The new year, 2012 will 
bring excellent results and point the direction 
for DCG to move globally into areas that are 
connected with the United Nations Industrial 
Development (www.unido.org) 

 Look for updates in the upcoming DCG 
Newsletters to keep you on top of the stages of 
the process for accreditation of ISO/IEC 17025. 
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Future Updates  

ISO/IEC 17025  
 

Look for updates in the upcoming DCG 
Newsletters to keep you on top of the stag-
es of the process for accreditation of 

ISO/IEC 17025.  


